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Termination and Refund for Customers begins from
September 2nd due to the End of the Company’s
Cryptocurrency Exchange Business

As it was announced previously, the Company has completed the business transfer of Zaif
Exchange and Zaif Instant Exchange (“Zaif”) to Fisco Cryptocurrency Exchange Inc. (the
“Transferee” or “Fisco”) on the date of November 22, 2018. The Company has been
considering for various possibility of the customers who has not accepted the contract
succession, however, we announce here that the Company has came up to the conclusion
to discontinue our cryptocurrency exchange business once we complete the refunds for all
customers who possess remaining balance which refunds can be made.

The following is the Basic Policy Refund

Basic Policy of Refund

1. Target Audience: Customers who has not accepted the contract succession but have
assets deposited to our company.

2. Refund Format: In order to refrain from having customers to bear extra charges, such

as a charge that may be charged due to the fact that it is a rare cryptocurrency at

other cryptocurrency exchange, as well as a charge of an exchange rate that can be

charged to exchange into Japanese Yen (JPY) by using other cryptocurrency

exchange, we will determine to perform all refunds in Japanese Yen (JPY) to the

customers’ registered bank account*1 on Zaif under the principle*2.

Refund Charge: Paid by our company*3

4. Converting Record Date & Time: The rate as of 24:00 on the 15th of every month or
at the end of every month (JST) *4

5. Refund Procedure Date: For the Customers whose refund request has been checked
and confirmed, the closing date will be on the 15th of every month, at the end of
every month, and the summed up refund will be performed on the 15th of the
following month.

6. Correspondence Starting Date / Period: From Monday, September 2, 2019 until
Saturday, November 30, 2019

w

*1 If you wish to receive the refund to a bank account that is not registered on Zaif, we will
correspond individually. However, we will not accept refunds for the bank account that the
balance does not meet Remittance Charge to other accounts.



*2 The total amount of the Japanese Yen (JPY) if Japanese Yen is uniquely possessed, or
the total amount of the Japanese yen after converting all the cryptocurrency into Japanese
Yen (the “Total Amount of Japanese Yen”) is less than 1 JPY.
i. If the Total Amount of Japanese Yen is more than 0.5 yen and under 1.0 yen, it will
be considered as 1 yen and refunded.
ii. Refunds cannot be performed if the Total Amount of Japanese Yen is under 0.5
JPY.
*3 For the customers who have already received the refund due to the application submitted
between June 6, 2019, to August 31, 2019, we will be performing to refund the amount of the
refund charge that has been issued, also, for the customers who were not able to receive the
refund since the possessing balance had been under the refund charge, we will be sending
a notice individually. For the customers who have already submitted the balance refund
application within the period above but has not yet received the refund, we will transfer the
process to receive refund excluding refund charge (paid by the Company).
*4 Calculation method for cryptocurrency rate
BTC (average value for Zaif, Coincheck) XEM (average value for Zaif, Coincheck) Mona
(average value for Zaif / bitflyer) ETH (average value for Zaif, Coincheck) BCH (average
value for Zaif, Coincheck) FSCC (Zaif) NCXC (Zaif) CICC (Zaif) CMS (Zaif) PEPE (Zaif)
BITCRYSTALS (Zaif) SICX (Zaif) XCP (Zaif) ZAIF (Zaif)

Refund Application Procedure

1. Access to "Second Period: Refund Application Form" (with link URL)
2. Please fill in the identical information which is registered on your Zaif account*5, and
send the form"1." *6

*5 Please enter the same contents as registered for Zaif. However, for the customers whose
Zaif account has been suspended and/or account status has been locked are not eligible for
refund.

*6 After acceptance of refund application, procedure announcement will be sent via email
from “@techbureau.jp” domain. Please make sure to change the anti-spam setting to accept
the domain so that you can receive email from @techbureau.jp.

Flow until Refund

1. Reception: An email will be sent to customers as a notice that we have received the
refund application.

2. Confirmation: Details of refund application, account balance, etc. will be confirmed.
(Including identity verification)

*We will contact customers individually if the Customers wish to receive the refund in
cryptocurrency.

3. Execution of Refund: The application procedure will close on the 15th and the end of
the month, and each cryptocurrencies will be converted to Japanese Yen at the
closing time of 24:00, and the both refund will be implemented after the 15th of the
following month. (3 If the 15th is on a weekend, it will be refunded in the next



business day.)

4. Report: A report email will be sent to the Customers once the refund is performed.

About our future plans

We will inform you about our future plans.

1.

For customers with a balance, we will perform the refund at our fee. For customers
who have not been contacted by the application deadline, the remaining balance will
be deposited with the Osaka Legal Affairs Bureau.

* Details of deposit will be posted on our website after the refund is accepted.

* Cryptocurrency that has not been refunded will be deposited in Japanese Yen.
The contract with all customers will be terminated (withdrawal) upon refund. Except
for refund procedures, there is no need for the customer to complete the contract.
The necessary procedures will be completed and the registration of the

“Cryptocurrency Exchange Business” under the Funds Settlement Act will be
returned to complete business closure (the official business closure date is
undecided).

The above information will be sent to your registered emailof the contact information.

If you are unable to reach you via email, we will contact you by postcard or
telephone.

Please note that we will send emails, contact information and all other correspondence on
weekdays from 10:00 to 17:00.

In addition, the correspondence from FISCO Cryptocurrency Exchange Inc. is limited to this
matter only as of this email transmission. For the rest of the correspondence from this email
onwards, Tech Bureau, Corp. will be in charge for correspondence including this email and
other inquiries.

Inquiry about refund: In the inquiry form (with link URL)

Reception Hours: Monday to Friday, 10:00 to 17:00
* Saturday-Sunday, public holidays, transfer holiday and Bon period, New Year holidays
excluded

August 22, 2019
Tech Bureau, Corp.



