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https://techbureau.jp/wp-content/uploads/2019/06/Zaif%E4%BA%8B%E6%A5%AD%E8%AD%B2%E6%B8%A1%E7%B5%82%E4%BA%86%E5%BE%8C%E3%81%AE%E3%80%81%E5%A5%91%E7%B4%84%E6%89%BF%E7%B6%99%E3%82%92%E3%81%93%E3%82%99%E6%89%BF%E8%AB%BE%E9%A0%82%E3%81%91%E3%81%AA%E3%81%8B%E3%81%A3%E3%81%9F%E3%81%8A%E5%AE%A2%E6%A7%98%E3%81%B8%E3%81%AE%E8%BF%94%E9%87%91%E5%AF%BE%E5%BF%9C%E3%81%AE%E9%96%8B%E5%A7%8B%E3%81%AB%E3%81%A4%E3%81%84%E3%81%A6.pdf
https://docs.google.com/forms/d/e/1FAIpQLSdsFC6O_p5pwjJS0ANqJtEgDvrBbJV-sJsth_GWyXHbFOgWDA/viewform

Second Period Refund Correspondence: for the Customers
who have not Accepted the Contract Succession after the
Completion of former Zaif Business Transfer

We, Tech Bureau, Corp. (the “Company” or “TB”), have completed the business transfer of
Zaif Exchange and Zaif Instant Exchange (“Zaif”) to Fisco Cryptocurrency Exchange Inc. (the
“Transferee” or “Fisco”) as of April 22nd, 2019, at 13:00 (JST).

Due to this occasion, for the customers of the Company’s Zaif (the “former Zaif’) who have
not accepted the succession of the contract between the Company and the customer to the
Transferee, the login to the current Zaif operated by Fisco (the “current Zaif”) is invalid for the
moment.

Regarding the refund of cryptocurrency and deposits of the customers who have not
accepted the succession of the contract, as it was explained in the notice dated April 26,
2019 "Refund Correspondence: for the Customers who have not Accepted the Contract
Succession after the Completion of Zaif Business Transfer’, we have began accepting the
refund applications simultaneously to the announcement dated June 6, 2019, "Starting
refund support for customers who did not accept the succession of the contract after the Zaif
business transfer was completed" and began the refund procedures, however, due to the
large number of applications we have decided to extend the closing date to August 31, 2019,
from the initial date of August 15, 2019.

<Before the Change>
Closing date of refund correspondence: Thursday, August 15, 2019

<After the Change>
Closing date of refund correspondence: Saturday, August 31, 2019

= August 15, 2019 (Thursday): End of the first-period Refund
- September 2019: Start accepting refunds for the second period (in preparation)

Please be aware that we send emails and any other correspondence only on weekdays from
10:00 to 17:00.

Inquiry about refund: in the inquiry form

Reception Hours: Monday to Friday, 10:00 to 17:00
* Saturday-Sunday, public holidays, transfer holiday and Bon period, New Year holidays
excluded

August 13, 2019
Tech Bureau, Corp.


https://docs.google.com/forms/d/e/1FAIpQLSdsFC6O_p5pwjJS0ANqJtEgDvrBbJV-sJsth_GWyXHbFOgWDA/viewform

